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Web Accessibility Information Card

Accessible Video 
Caption all audio content 
Captions help people who are deaf or hard of hearing 
understand audio and video 

Provide a text transcript 
Transcripts benefit many people and provide a convenient 
way to understand a video without having to watch 

Ensure the video does not flash repeatedly 
Video content that flashes or has repeating bold patterns 
can cause seizures in people who are photosensitive 

Provide a separate audio description 
Describing what is happening in a video can be just as 
important as the dialogue 

Use technology that is backwards compatible 
People may not have the latest browsers which may 
affect the video player in use, so don’t rely on advanced 
features 

Do not autoplay videos 
Videos which automatically play when the page loads 
are disruptive for all people 

Ensure video controls are keyboard friendly 
Accessible video content can be affected by being 
played on an inaccessible video player 
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